
Fall Protection Self-Retracting Lifeline Equipment 
Recertification and/or Repair Request

The following steps must be followed when sending a self-retractable lifeline in to be recertified 
or repaired.  Quotations are issued based on internal inspections of SRLs, which may incur a 
labor charge.

Step One

Call Essential Safety Services at 1-800-748-2478

 Primary Contact: Todd Eubanks, Fall Protection Technical Supervisor
 Secondary Contact: Customer Service

Please provide the following information:

 Contact Person: _________________________________________________________
 Telephone Number of Contact Person: _______________________________________
 Shipping Address: _______________________________________________________

_______________________________________________________________________
 SRL Manufacturer Name: __________________________________________________
 Serial Number (S/N): ______________________________________________________
 Model Number (M/N): _____________________________________________________

Fax this completed form to Essential Safety Services at 303-287-6175

Step Two

Essential Safety Services will call the contact person with the BR number if required by the 
customer.

Step Three

You will be responsible for forwarding equipment directly to Essential Safety Services

Step Four

Essential Safety Services will contact the person above with an estimated cost of service and 
scope of work.  

Step Five

If the repair is approved, the item will be shipped back to your location upon completion of 
service and you will be billed.

*NOTE:  Any item not repaired will be returned unrepaired and a repair estimate fee will 
be charged.  If repair is declined, the unit cannot be reassembled by us.


